IMPABUTE/JILCTBO POCCHMCKOHN ®EJIEPAIIIA
ITOCTAHOBIJIEHHE

or 31 mag 2018 r. Ne 638

MOCKBA

O6 yrBepxkaenuu IlpaBua cGopa u 060061IeHHA HHPOPMALHH O Ka4eCTBE
ycJI0BHi 0Ka3aHHA YCJIyr OpraHH3anusaMu B cdepe KyJabTypbl, OXPaHbI
310pOBbSl, 00Pa30BAHHS, CONHAJIBHOI0 00C/1y:>KHBAHHSA H (peIepaIbHBIMH
Y4PpeKISeHNIMH MeIHKO-COIHAIbHOH YKCIIePTH3bI

B coorBerctBUM ¢ uyacTeio 3 crathu 11 @epepanbHOro 3akoHa
"O BHeCEeHMHM H3MEHEHUH B OTHENIbHbIE 3aKOHOJATeNibHble akTbl Poccuiickoii
Qenepanuu MO BONPOCaM COBEPLICHCTBOBaHUS IPOBEIEHHS HE3aBUCHMOMH
OlIEeHKH Ka4yecTBa YCJOBHUH OKa3aHMsl yCIyr OpraHM3alUsIMU B chepe KyIbTyphl,
OXpaHbl  31M0pOBbsi, 00Opa3oBaHUS, COLHUAIBHOTO  OOCIYXXMBaHHA MU
benepanbHBIMH YUPEKICHUSIMU MeIUKO-COLHAIBHON 9KCTIePTU3BI"
IlpaButensctBo Poccuiickoi @enepauuu nocTaHOBJ A €T

YTBepauth npunaraemole IlpaBuiia coopa u 06001IeHUS HHPOPMALIMK O
KayeCTBe YCJIOBUI OKa3aHUs YCIYT OpraHu3aldsaMu B cepe KynbTyphl, OXpaHbl
30pOBbs, 00pa30BaHUS, COLUHAIBHOrO OOCHyXHuBaHUA U (enepaibHBIMU
YUPEeXX ACHHUAMH MEIUKO-COLHATBHOMN IKCIIEPTH3BI.
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YTBEPX/IEHDBI

nocta”HoBieHueM [IpaBuTenbcTBa
Poccuiickoit @enepaumnn
or 31 Mas 2018 r. Ne 638

INPABHJIA

cObopa u 060611eHHsI HHPOPMALMH O KadecTBe YCIOBHI OKa3aHHA yCJIyr
Opranu3anusiMu B cgepe KyJbTYpPbl, OXPAHbI 310pOBLH, 00pa3oBaHus,
COLMAJILHOTO 00C/1Y;>KHBAHHS H (pelepaibHBIMH YUPEKACHHAMH
MeAHKO-COLHAIbHONH KCNEPTH3bI

1. Hacrosiuue TlpaBuna ycraHaBIMBAarOT MOpsaok cbopa v 06oOuieHHs
HHpOpMAIMM O KauecTBE YCJOBHI OKa3aHHUsl yCIIyr OpraHu3auusMH B cdepe
KYJbTYpBI, OXpaHbl 3I0pOBbs, 00pa3oBaHUA, COLUMAIBHOIO OOCIY>XHBAHHMS H
benepanbHBIMA - YUPEXKJASHHSIMH  MEAMKO-COLMAIbHOM 3KcHepTHssl (nanee
COOTBETCTBEHHO - HHGMOpMalUs O KadyecTBe YCJIOBHM OKa3aHHA YCIHyT,
opranuzamuy  couuaibHoit coheppr). CO6op M 0000ueHHEe yKa3aHHOM
HHGOPMALMKM OCYIICCTBISIIOTCS B LIENSX IPOBEAEHHUS HE3aBHCHUMOW OLIEHKH
KauyecTBa YCIOBHH OKa3aHWs YCIyr OpraHM3allMsMH COLHAIBHOH cdepsl
B TEKYIIEM roay (Aajee - He3aBUCHMas OLIEHKA KauecTBa).

2. C6op u 00001IeHHEe HHPOPMALIUK O KaYeCTBE YCIIOBUH OKa3aHUA yCIyT
OCYWIECTBIIAIOTCS  OpraHM3alMsIMH, C KOTOPBIMH B  COOTBETCTBHUU C
3aKOHOAaTeNLCTBOM Poccuiickoit ®enepalii 0 KOHTPAKTHOM cUCTeMe B cdepe
3aKynok ToBapoB, paboT, ycnyr maas oOecrnedeHds TOCyAapCTBEHHBIX U
MYHHUIUIIATBHBIX HYXI 3aKITIOYeHBl TOCYOapCTBEHHble (MYHULMNANIBHBIE)
KOHTPAKTHI Ha BBIMOJHEHUE paboT, OKasaHUe YCIyr 1o cOopy u 0000ImEeHH 0
yKa3zaHHOM HH(pOpMaLUH (fajiee COOTBETCTBEHHO - ONIEPATOP, NOCY AaPCTBEHHBIN
(MyHHLHINIAJIBHBINA ) KOHTPAKT).

3. Coop u 06061IeHHEe UHOPMALMKM O KAUECTBE YCIOBUI OKa3aHUA yCiyr
OCYLLUECTBIIAIOTCS M0 KaKIOH OpraHU3allid COLMaIbHOH cephl, B OTHOLIEHUH
KOTOPOH MpOBOJAMTCS He3aBUCHMas OLEHKa KaydecTBa B TEKyIEM TIody, B
COOTBETCTBHUHM C TOKA3aTeNsIMH, XapaKTepH3yIOIIMMH 0D111e KPUTEPUH OLIeHKH
KayecTBa yCIOBHUH OKa3aHHs YCIYT OpraHu3alisiMi COLIHANBHON Chepsl.
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4. UctounnkamMy HHGOpPMAIlMM O KauyecTBE YCJIOBUH OKa3aHUs Yciayr

ABJISIOTCSL:
a) odpuUHaATbHbIE CalThl OpraHu3aLHi coLManbHOM cdepbl
B MH(POPMAaLIMOHHO-TEJIEKOMMYHHUKALIMOHHOM! ceTH "UuTtepHet"”,

MHGOPMAITHOHHBIE CTEH/IBI B TIOMEIIEHUAX YKa3aHHBIX OpraHU3alui;

0) opuuManbHelii  calhT  aas pasMelneHus  MHGOpManUH O
rOCy1apCTBEHHBIX M MYHUIHUMAJBHBIX YUYPEXKACHUAX B HHGOPMAIIMOHHO-
TeJeKOMMYHHUKaMOHHOM ceTu "HMuTepHet";

B) pe3yJIbTaThl HW3YYeHHS YCJIOBUM OKa3aHUs YCJAYr OpraHH3alHAMHU
COLIMANIBHOM cepbl, BKIIOUAIOIIHE:

HaJllue M (QYHKIMOHUPOBAHHE JUCTAaHLUHUOHHBIX CIMOCOOOB OOpaTHOMN
CBSI3U U B3aMMOJEHUCTBUA C MOJydyaTeISIMH YCIYT;

obecrnieyeHHe KOM(POPTHBIX YCIIOBUH NpeNoCTaBICHUS YCIYT;,

obecrieyeHHe TOCTYNHOCTH M WHBAIMAOB TOMELIEHUH YyKa3aHHBIX
OpraHu3alyii, MpUIEraroUMX TEPPUTOPHI U IPEIOCTaBsSEMBIX YCIIYT;

r) MHEHHE TMOJIyyaTesed yciIyr O KayecTBE YCJIOBHH OKa3aHHsS YCIyr B
LENISIX YCTAHOBIIEHMS YIOBIETBOPEHHOCTH I'PaXk1aH YCIOBUAMH OKa3aHUs yCayr
(aHKeTHpOBaHUE, HHTEPBBIOUPOBAHUE, TENEPOHHBIH OMPOC, HHTEPHET-OMPOC, B
TOM 4Mcjle Ha OQUIMATBHOM caiiTe OpraHM3allMHd COLHAbHOH cdepbl U T.IL.).
MeTonuka BeIABIEHUA U 0000IIEHUA MHEHHAS I'PaXKIaH, BKIIOYas TpeOOBaHUA K
GOopMHPOBaHHIO BBIOOPOYHOH COBOKYIIHOCTH pECTIOHIEHTOB, YTBEPXKIAeTCs
MUHHCTEPCTBOM TPyAa U coliManbHOM 3auTel Poccuiickoi Oenepanyu.

5. OnepaTopoM MpencTaBIseTCs] OTYET O BBINOJHEHHBIX pabGoTax Io
cbopy u 0600meHnI0 HHOPMAaLWMK O KayeCcTBe YCJIOBHIl OKa3aHHS YCHyr IO
Ka)XK[I0H OpraHu3alMy COUUANbHON cdepbl, B OTHOIWEHHH KOTOPOH MPOBOJUTCS
He3aBHCHMas OLEHKA KayecTBa, B OpraHsl MOCYAapCTBEHHOW BIACTH, OPraHbl
MECTHOIO CaMOYIpAaBJIEHHs, C KOTOPBIMH 3aKJIKOYeH T[OCYAapCTBEHHEIN
(MyHHUMIIaNBHBIM) KOHTPaKT, Ha OyMaXXHOM HOCHTelle HJIH B Qopme
DJIEKTPOHHOTO OKYMEHTa, a TaKXe€ B OJJeKTPOHHOM BHIE B ¢opmMmarTe,
obecrieunBalolleM BO3MOXHOCTh  JajlibHeillied oOpabDOTKH  JaHHBIX W
pa3sMellleHHe Ha OQHLMAIBHOM caiiTe, yKa3aHHOM B TNOAMYHKTe "0" myHxra 4
Hactosawux [IpaBun.

6. OT4eT O BBINOJIHEHHBIX paboTax 1o cbopy U 0000IIeHHI0 HHPOPMALIUH
0 Ka4eCTBE YCJOBUU OKa3aHHs yCJayT JOJIKEH COACPKaTh:

a) Ilepe4eHb OpraHM3alMi couManbHON chepbl, B OTHOUIEHHH KOTOPBIX
MPOBOJMIIUCE cOOp U 0000IIeHHe MH(OPMAIIHH O KauecTBE YCIOBUM OKa3aHHs
yCIyT;
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0) pesynbratel  0000IEHMS ~ WHQOpPMALMM,  pa3MEIEHHOH  Ha
oduIMaNBHBIX calTaX OpraHu3alldil COUMANTbHOM Cephl H MHPOPMALIMOHHBIX
CTEH/Jax B [IOMEIICHUIX YKa3aHHbBIX OpraHH3alHii;

B) PE3yJIbTAThl  YJAOBJETBOPEHHOCTH TIpaXKIaH KauyeCcTBOM  YCIIOBHM
OKa3aHHA ycJIyT, B TOM 4YHCIIe 00bEM U NapaMeTphl BHIOOPOYHON COBOKYITHOCTH
PECIIOHIEHTOB,

) 3HaYeHUs [0 KaXX[IOMy IIOKa3aTelsllo, XapaKTepU3yloleMy OOlHe
KPUTEPHH OUEHKM KayecTBa YCJIOBHH OKa3aHHs YCIyr OpraHH3aldsIMH
couunaibHOi cdeprl (B Oamiax), pacCUMTaHHbIE B COOTBETCTBHH C €IUHBIM
HIOPSIZIKOM pacyeTa I0Ka3aTesed, XapaKTepu3yIolux OOIHe KPUTEPHH OLIEHKU
Ka4yecTBa YCJIOBUH OKa3aHMsA yCIyl OpraHM3alMsIMU B cepe KyJIbTYphl, OXPaHbl
3I0pOBbs, 00pa3oBaHHs, COLMAIBHOrO OOCIYXMBaHHA H (enepalbHbIMHU
YYPpEKAECHUAMH MeJHUKO-COLUATIbHOU 9KCMEpPTH3HI, YTBEP)KAEHHBIM
MuHucrepcTBOM Tpya U colyalibHOM 3amuThl Poccuiickoit ®enepauny;

Il) OCHOBHBIE HENOCTaTKM B paboTe opraHu3auuit coudanbHOW cdepsl,
BBISIBJICHHBIE B Xoje cOopa U o600uieHus MHGOpMALIMKM O KayecTBe YCIOBUHN
OKa3aHUsl YCIyT;

€) BBIBOABl U TMPEJIONKEHHUS IO COBEPIICHCTBOBAHUIO JEATEIbHOCTH
OopraHu3alyi CoOlHATBHON cephl.
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